We care deeply about every member of our Trojan Family. And we are committed to providing 
all patients, students, faculty and staff with a culture of respect and trust. We also are committed 
to being as open as possible, while at the same time ensuring the privacy rights of individuals 
and taking into account the concerns of ongoing investigations and litigation. 

The improvements we have made across the university are significant and have resulted from 
input from students, faculty, senior leadership and board members. We also applied what we 
learned from the investigations and those findings have helped us institute reforms at the student 
health center and across the university. 



